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Our client is a 25 years old organiza�on, trusted by customer-centric brands for architec�ng,

implemen�ng, and managing Contact Centers and Customer Experience (CX) solu�ons.

The firm experienced reduced IT infrastructure availability and high costs of down�me.

As the IT opera�ons are o�en interrupted, the organiza�on envisioned gaining

maximum infrastructure up�me with proac�ve monitoring.

High costs of Down�me Reduced Availability

Business Challenges
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DISCLAIMER
The informa�on in this document is confiden�al to the person to whom it is addressed and should not be disclosed to any other person. It may not be
reproduced in whole, or in part, nor may any of the informa�on contained therein be disclosed without the prior consent of the Chairman and Chief
Execu�ve Officer/President – Corporate of  Inspirisys Solu�ons Limited (‘the Company’). A recipient may not solicit, directly or indirectly (whether through
an agent or otherwise) the par�cipa�on of another ins�tu�on or person without the prior approval of the Directors of the Company. The contents of this
document have not been independently verified and they do not purport to be comprehensive or to contain all the informa�on that a prospec�ve investor
may need. No representa�on, warranty or undertaking, expressed or implied is or will be made or given and no responsibility or liability is or will be accepted
by the Company or by any of its directors, employees or advisors in rela�on to the accuracy or completeness of this document or any other wri�en or oral
informa�on made available in connec�on with the Company @ 2021
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Our Solution and Approach

• Proac�ve IT Infrastructure monitoring and aler�ng services from ISL RIM facility

• Skilled IT resources for managing the IT Infrastructure at Chennai and Bangalore loca�ons

• ITIL service delivery framework 

• SLA based Hybrid L1 & L2 support 

• Remote support for overseas loca�on such as US, UK, APAC and MENA

Business Results

99.9% up�me
Uninterrupted IT

opera�ons
24x7 professional

support
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